PUBLIC NOTICE ON GAZETTE NOTIFICATION

(PUBLISHED IN THE GAZETTE OF INDIA, EXTRAORDINARY PART II, SECTION 3, SUB-
SECTION (i))

GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF FINANCIAL SERVICES
(INSURANCE DIVISION)

NOTIFICATION
New Delhi dated 2.4.2009

G.S.R. 233(E) The following draft of certain rules further to amend the Redressal of Public
Grievances Rules, 1998, which the Central Government proposes to make in exercise of powers
conferred by sub-section (1), section 114 of the Insurance Act, 1938 (4 of 1938) is hereby
published for the information of all persons likely to be affected thereby, and notice is hereby given
that the said draft rules will be taken into consideration after the expiry of a period of forty five
days from the date on which the copies of the Gazette of India in which the notification is
published are made available to the public.

Any objections or suggestions which may be received from any person with respect to
the said draft rules within expiry of the period specified above will be considered by the
Central Government.

Objections or suggestions, if any, may be addressed to the Secretary, Ministry of
Finance, Department of Financial Services, Third Floor, Jeevan Vihar, Parliament Street,
New Delhi-110001.

1 (1) These rules may be called the Redressal of Public Grievances
(Amendement) Rules, 2009.
(2) They shall come into force on the date of their final publication in
the Official Gazette.

2. In the Redressal of Public Grievances Rules, 1998, for rule 9, the following rule shall be
substituted, namely:-

"9. Pay and Allowances of Ombudsman — (1) The Ombudsman shall be allowed a fixed
pay of Rupees Eighty Thousand per month and any pension to which he is entitled from
the Central Government or a State Government or any other organisation or institution
shall be deducted from his salary.

(2) The effective date for application of the revised pay and admissibility of other
allowances and perquisites shall be such as may be determined by the Central
Government."

(F.No. 56/32/2008-Ins.I)
Tarun Bajaj. Jt.Secy.

Foot Note:-  The Principal rules were published under
Notification No. G.S.R. 670(E) dated the 11th
November, 1998 and subsequently amended
vide:-
1. G.S.R.No.752(E) dated the 18th December,
1998.
2. G.S.R.No.448(E) dated the 21st June, 1999.
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