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Sr. No. Page # Point / Section # Existing clause Query sought OICL Remarks 

1 37
Scoring methodology 

Technical Presentation

Technical Presentation and Product 

Demonstration – Maximum marks = 

200

Scoring methodology for technical 

Presentation, total sum of all criteria is equal to 

150 but maximum marks for this section is 

given 200. We request you to please explain 

the difference of 50 Marks for this particular 

section.

Out of the Total 200 marks for Technical Presentation 

and Product Demonstration , 50 Marks are allocated 

for product demonsatration which would  include 

product walkthrough and functionality demonstartion 

of the product.

2 29 5.1.3
Pass Phrase for all bid parts i.e. 

Eligibility, Technical & Commercials

Do we need to send all the eligibility 

documents(including annexures) offline as well

Bidder is required to submit the documents offline as 

mentioned in section 5.1.3-Offline Submissions of the 

RFP

3 48 10.7

Annexure 7: Major Related Activities 

carried out in last Two years & their 

%age in revenue

Kindly elaborate what exact information you 

have asked for in the annexure 10.1.7

Bidder to provide details of major projects 

undertaken by the bidder in last last two years and 

their % in Revenue.

4 16
ONSITE AND OFFSITE 

SUPPORT STAFF

however if required bidder should 

also provide onsite support at HO, 

OICL Delhi without any additional 

cost to OICL.

As per the industry practice if onsite support to 

be stationed at buyer premises than the cost of 

the same should be bear by the buyer

Bidder is not required to station the resource at OICL 

Premises; Bidder is only required to provide the 

Onsite support at HO, OICL Delhi NCR as and when 

required by OICL during the tendering process 

without any additional cost.

5 Registration Fee
Do the bidder need to pay annual registration 

fee to TCIL?

Bidder to refer Section 5.1 - Procedure for submission 

of Bids, For further queries related to TCIL Portal ad 

TCIL Fees, bidder to contact the TCIL Team. Contact 

details of TCIL are provided in section 5.1.2-Broad 

Outline of Activities from Bidder’s Perspective

6 Bid Processing fee

Is there any other bid processing fee need to 

be paid to TCIL as he same is not mentioned 

anywhere in the RFP

Bidder to refer Section 5.1 - Procedure for submission 

of Bids, Bidder to contact the TCIL Team for  details 

about TCIL Related fees. Contact details of TCIL are  

provided in section 5.1.2-Broad Outline of Activities 

from Bidder’s Perspective


